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Whatis o sotHementznd how doasTtwork?

A settiemant means both you ond the lendar agree

ta seutis for un ameunt le=s thenyour origial deby
Qhize thie ppreement Is marde, you need ta psy the
settlesent élther n ape lump sum or—In the cxseof
settlseents at Chase—in up to 4 equal manthly
payrants. JEyou thinks setdamant s 7ight for yon,
yui shivld call Chase directly, aswe da noknegotiate
thsugh debt sattlernant companles, If ypuda nat
qualify for 3 settierment, we have several other eptions
avallabla 1o help resolve your debt

Witat slteriidtives bo g sattloment does Chiasa offer?

Chase fios a wide varety of pyyment psslstance

progama thur can, depending on your situntion;

« Cut Interast pates, oithor temparaelly or pormanzatly

«Wilve feas and penalties ‘

=SatqiTardable, flxed payments that pay ofl your deby
In 60 manths or fess '

» Relier yall t an accredieed, non-profis credic
chunseling nrganization '

Why dogen't Chasa deal with for-proficdebt
sottldment eninpnnles® '

While thore ary lagitimate debt sattlerment companlus,
thers have been numerous complaln s reported In
mujarnews media Including The New York Times, and
TieWall Syeetiournal, and by gevermment sgenclas
Including tha Fedurtl Trada Commlsslon, and tha
Attorneys Genaral of NawYerk, Galifomia, Florlda
and uther states, The complaints allege misleading
advaitlsing, up-front fees of 15% or mort with no
gearntee of surcess, snd withholding of minlmum
manthly eredit cord prymentswithdurmaklng *
cansumers aware of the wstly tnd domaping conse-
quentes. lhaddition, thera iz a oy nf srandardizad
natierial regvtation of the settlement Industry snd the
claims these canipantes raks inthelr advartlalng, -
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(2. Are debesottlemont companles the some as sredit

A.

-counsalors?

No, While most debt sattlement companles are far-
profit enterprises set-Up In recent years i capitllza on

-

cred(e catd debt prablavns, non-proflt eredit counsslars )

“have been serving Amarcan consumers sinzethe eatly
19505 and meat standards sat by naticnal argunizatians

such as the Natfopal Foundation for Credit Counsellng,
the Assoclation of Indepentent Cradit Counsaling
Agenties and the Ameriean Association of Debt
Management Organlrtions, Credlt counselois do not
halt payrents and cause further damage 10 &

. consumes’s cradit, butInstead negotiata radicsd

Q

4.

, payments acrass multiple aedtors as part of a Debt

Monagement Blan, Cradlt eotnselors alse pravide
education, tralnlng snd guidancato belp consumars
muke battar Fnandal deelslans inthe futire,

Why Is [t sa Impartant to make minimum payments
directly to Chase?

ifyou moke payments to a debt settlément company,
thers Isno guarantee any of the manny witl go 1o pay
your monthly Chuge eredit catd bilk Yet you remiain
raspansiblefor paying ak |sast the minimun amount
due every month. Filture to make minlmum paymibnts

witt damoge your eredit raving, Incur expensiva penaltles .+,

and rasultIn ungolng collzction activity that can include

.+ tha posslbiliey of itlgation pnd garishmdnt of wagns,
(2 What if you cannat sford 1o maks the silnimurm
_ poymeat?
A, Thonyou pued te call Chive Hght sway ta moke
* . slemative srangements. Cliasa recogntzas lots of

people hiva problers fesulting fram the extreordinary

. tlmumstances In tedays eeonbmy. Withove pawarfit

paymunt wssistance programs to help you, flozss call
without delay,

Not irue as evidenced by recent settlement (see attached)
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Correspondence Dept

CHASES
Wilmington, DE 19850-5208 : = | |

157707

11/16/2006

Chase settled an gcconnt with a

debt settlement company - contrary to their letter
to another client!
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We are pleased we found a settlement that works for you. This letter confirms that we agreed to

settle your credit card account for §318.00 . As a result of this settlement, you will bepefit fram all
these sdvaniages:

You will only pay 5 318.00 , a significant savings over the full balance. We will stop all atterupts to
collect, Upon conclusion of the settlement, we will repost your account to the national credit bureaus
as seitled with a remaining balance due of zero (0.00),

To accept this offer, plesse send your payment(s), as follows:

Paymesot Amt: § 318.00 11/30/2009

Payment Ami: §

Payment Amt: 3

Payment Amt: 3

The total setilement amount must be received within the agreed timeframe. If you do not complete

your setflement arrangement on time, this agreement will becorme null and void, We will continue
our collection efforts,

We have the following convenlent payment options available for you:

Hlectrouic Payinent Repulsr Pavment Address Overnighi Address

(FedEx,UPS)
Provide your Checking Cardmeinber Service Cardmember Service
Account information over P.0. Box 94014 2500 Wastfield Dy,
the phone, fre of charge by Palatine, IL, 60094-4014 Elgin, I, 60123

calling 1-866-260-5557

Please call ua foll free at 1-866-260-5557 if you have
agreement. We look forward to settling your account.
errence R Izbinskd

: f ;ff
Internal Recovery Unit j

Acctnl ks owned hy Chasc USA, NA. e /
Calls may hemonliored andfer recordad 10 Insure the highest Teve] of quellly acrviee, e

any questions about your settlement
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